BOOKING CONDITIONS

In order to secure the participation to our no-profit events and due to the high amount of
requests, the following conditions are applied.

1. Please contact us (details here below) to make sure there are still available places.

2. The booking deposit is detailed in the event invitation or by direct communications. In some
cases, the remaining sum shall be paid by the participant before the event.

3. Deposit to: bank Account 5650700001 / 5500 (Raiffeisenbank), holder Daniele Toniolo.
IBAN: CZ22755000000005650700001 stating your name and the date of the event.

4. Alternatively, the deposit can be sent in Czk, Euro, USD via Paypal to travel@alterna-
tours.com. Paypal commissions shall be paid by the participant.

5. In case the event becomes fully booked in the meantime, the deposit will be refunded of it
can be used by the participant as deposit for future events (validity 1 year).

6. In case the participant cancels the participation within 3 days before the event’s starting
time, the deposit shall be refunded the next day. The participant can transfer the deposit
to an additional participant to the same event. Specific conditions and non-refundable fees
apply for specific events (i.e. involving hotel bookings).

7. In case the participant cancels within 3 days from the event’s starting time or in case of no-
show, the deposit won’t be refunded and will be used to cover the cost of the organization.

8. In case the event is cancelled by the organization (unpredictable events, adverse weather
conditions, less than the minimum number of participants), the organization will
immediately inform the participants. The deposit shall be refunded the next day, or the
participant can use it is as credit: https://www.cook-meet.com/events-participation.html

Looking forward to seeing you among us soon!

Daniele Toniolo

COOK & MEET / ALTERNA TOURS

Liborova 24, 16900, Praha 6, Czech Republic

Tel.: +420-739-587039

Email: travel@alterna-tours.com

Web: www.alterna-tours.com , www.cook-meet.com
FB: www.facebook.com/cookmeet.danton

Skype: danton70

IMPORTANT: during all events, we will take some pictures/videos which will be published
on our Facebook pages and website. If you don’t want to release your image for such
purposes, please let us know in advance. Thank you.



